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Creating a safe and supportive family environment is 
QRW�DERXW�DYRLGLQJ�DOO� FRQƊLFWV��EXW� OHDUQLQJ�KRZ�WR�
PDQDJH�FRQƊLFWV�ZHOO�

� $IWHU�HYHU\RQH�KDV�FDOPHG�GRZQ�IURP�D�IDPLO\�FRQƊLFW��
let your child know that it is okay for family members 
to disagree with each other or to make mistakes.

� Establish ground rules to help your child manage 
FRQƊLFW�ZHOO��8VHIXO�UXOHV� LQFOXGH�DYRLGLQJ�SHUVRQDO�
attacks and hurtful statements, agreeing on a time-
out to calm down when tensions are high and taking 
responsibility for your own mistakes.

� Have the courage to apologise and work towards a 
UHVROXWLRQ�LI�WKH�FRQƊLFW�ZDV�FDXVHG�E\�\RX��,W�GRHV�QRW�
show weakness as a parent. Instead, you will be role 
modelling the behaviour you wish to see in your child.

&RQƊLFWV� DUH� D� SDUW� RI� OLIH��+RZHYHU�� EHLQJ� H[SRVHG� WR�
IUHTXHQW� RU� XQUHVROYHG� FRQƊLFWV� DW� KRPH� FDQ� LQFUHDVH�
your child�s risk of developing mental health concerns.

0DQDJLQJ�&RQƊLFW�
with Your Spouse

ƣ  Discuss expectations for your child 
with your spouse and agree on your 
parenting approach. 

If a family member is violent towards other family 
members, seek immediate professional help. 
Call the National Anti-Violence and Sexual 
Harassment Helpline (NAVH) at 1800-777-0000, 

or visit a nearby Family Service Centre 
(FSC) to speak to a family counsellor or 
social worker. Scan the following QR code 
WR�ƉQG�WKH�QHDUHVW�)6&�

Ƣ  Work out differences between you and 
your spouse in private. Avoid making 
your child take sides or play the role of 
a messenger for either parent.

ơ  I did not like how you 
bought Darren the toy car 
after I already told him no.

He needs to learn that he won�t 
get his way all the time. 

ƣ  He can have things he asks for once in a 
while, but we should agree on buying it for 
KLP�ƉUVW��:H�ERWK�DJUHH�WKDW�'DUUHQ�QHHGV�WR�
learn that he won�t always get what he wants. 
How do you think we can help him learn that?

ơ  Focus on actions and behaviours (e.g.  
�I feel angry when you do/say��), rather 
than making comments about your 
spouse as a person (e.g. �You always 
make me angry�).

Tips Sample Conversations

He kept asking me and he has been 
having such a hard time in school. 

Ƣ  I agree. But does that mean 
we can�t let him have what he 

wants once in a while?
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Managing Sibling 
&RQƊLFW

Ƥ  Encourage your children 
to spend quality time 
together (e.g. playing games, 
exercising together).

ƣ  When your children have 
calmed down, discuss the 
incident with them, including 
what they have learnt and how 
WKH\� FDQ� GHDO� ZLWK� FRQƊLFW� 
in future.

Ƣ � $IƉUP�\RXU�FKLOGUHQ�ZKHQ�\RX�
notice them getting along 
with or helping each another.

Beth is being stupid again. 
She keeps blocking the TV.

Beth, I�m sorry for calling you stupid. It was 
hurtful and I shouldn�t have said that.

ơ � %HIRUH� FRQƊLFWV� RFFXU�� VHW�
IDPLO\� UXOHV� RQ� KRZ� FRQƊLFWV�
should be managed (e.g. going 
to another room to calm down 
when you feel angry).

Tips Sample Conversations

<After Ayden and Beth have calmed down.>

Ayden, YOU are stupid! 
<runs towards Ayden>

Ayden, I�m sorry for blocking the TV. 

You both did something wrong to each other. Beth, it was not 
right for you to block your brother from watching TV. Ayden, 

it was also not right for you to call your sister stupid. Let�s 
apologise for the behaviour that has upset each other.

Ƣ  Thank you for apologising to each other. 
ƣ  It�s important that we get along well  
and be kind to each other in our family. 
Ƥ  Let�s spend some quality time together. 

How about going to the park to cycle together?

ơ  Ayden, Beth, we agreed that in the family, we would not call 
each other names. You both need a time-out to calm down 
DQG�UHƊHFW�RQ�KRZ�\RX�EHKDYHG�WRZDUGV�HDFK�RWKHU��2QFH�\RX�
have both calmed down, we will talk about how we could have 

dealt with the situation differently.


