Navigating the Digital Age

Helping Your Child
Thrive in the Online Space

It is important to help your child understand that not everyone holds the same point of view as them. To help them
navigate these differing viewpoints, you can guide them to express their opinions confidently online while respecting
others’ opinions. This will help them contribute to a healthy online community.

& Things You Can Do

Encourage your child to
keep an open mind and
provide opportunities for
them to access information
that would enable them
to consider issues from
multiple perspectives.

Why do you think they
said that?

If you were in their
shoes, would you agree
with their opinion?

Consider the issue from
another  perspective by
applying S.U.R.E. (Source,
Understand, Research, and
Evaluate).

When your child is responding
to another person online,
encourage them to exercise
empathy and respect. If you
notice that your child is engaging
in negative behaviours (e.g.
sending unkind messages),
correct them and help them to
understand why their actions
are wrong.

Is your message respectful
and empathetic?

Consider the issue from another
perspective by  practising
T.H.LLN.K. (Truthful, Helpful,
Inspiring, Necessary, and Kind).

*S.U.R.E.is part of the National Library Board's Information Literacy programme.
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Posts with negative comments
may upset your child, even if
they are not directed towards
them. Encourage your child
to share their thoughts and
feelings about these comments
with you or a trusted adult.

How do these comments
make you feel?

It's okay to feel upset. It's
also okay not to respond
to these comments. Shall
we turn off the comments
and notifications and do
something else for now?
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